Town of Norwood Collections System

PO Box 697
Norwood, NC 28128
704-474-3201

2025 Town of Norwood Wastewater Collection Performance Report

General Information
a. Facility: Town of Norwood Collection System
b. Responsible Entity: Envirolink Inc. (252) 235-4900
c. Applicable Permits: WQCS00153

Description of Collection System

The Town of Norwood Collection System is comprised of approximately 46 miles of gravity sewer, low
pressure sewer, and force main that serves the residents of the Town. There are 16 lift stations and 3
high priority/aerial lines. Lift stations are checked and maintained on a regular basis by the Public Works
Department, while the gravity sewer mains are visually inspected annually, and high priority lines are
visually inspected bi-annually by Envirolink.

In 2025, the average daily flow treated at this facility was 458,740 gallons per day

No Sanitary Sewer Overflow (SSO) events occurred during the year 2025.

Prevention: The Town of Norwood made the following efforts to operate and maintain the sanitary sewer
collection system:

a. 10% + of gravity sewer and force main were jetted and/or flushed for preventive maintenance

b. All gravity sewer mains and manholes were visually inspected over the course of the year

c. High priority lines were visually inspected on a bi-annual basis



d. Lift stations were inspected on a weekly basis at a minimum

4. Notification
A copy of this report has been given to the authorities of the Town of Norwood for distribution.

5. Certification

| certify under the penalty of law that this report is complete and accurate to the best of my knowledge. |
further certify that this report has been made available to the users or customers of the named system
and that those users have been notified of its availability.
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